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Dispensary
Over the last couple of months we have experienced severe staff shortages in our dispensary due to a change of staff and unforeseen sickness. This has meant that sometimes we haven’t had medication ready or that it has taken us a long time to find your order. We dispense a high number of items per month, and our staff work very hard to minimise disruption. We have brought in locum staff from Lowestoft and other staff have done many extra hours, including working over the weekend when we are shut to try and catch up. We have now filled all our vacant hours and recruited an additional bank dispenser so we should soon be back to ‘business as usual’. Thank you for bearing with us over this difficult period, we do appreciate how frustrating this can be for our patients and have taken every step possible to minimise disruption.

Paramedic
As part of our collaborative working with a number of other rural Suffolk practices, we have engaged the services of a paramedic, Terry Dix, who will be working with us on a Monday. Terry will primarily be undertaking home visits to care home and community patients who need to see a GP. He will be in communication with your named GP and will discuss treatment accordingly. Terry will be wearing a practice name badge and will carry identification should you wish to see this.

GP and Staff Training
Our next training afternoons will be on Thursday 13th September and Wednesday 10th October. The practice will be open for patients to come in to collect/drop off prescriptions and book appointments/make enquiries at reception. However, there will be no clinical staff on site and our telephone lines will be switched over to the out of hours’ service on these afternoons to allow staff training. Please ring 111 for advice if your query cannot wait until the following day. In an emergency, dial 999. 

Flu days
The way we run our flu vaccination clinics will be different this year due to a change in vaccinations and a very late and spread out delivery schedule. We will have one vaccine for eligible patients under 65 eg those with certain long term conditions such as asthma and diabetes, and a different vaccination for those aged 65+, called Fluad. There is only one National supplier for the Fluad vaccination, which means that our delivery dates have been staggered from the end of September to the end of November. This is a national issue and there we have had to set a strict timetable accordingly.

Open access flu clinics for all eligible patients will be as follows:
Monday 1st October 2.00pm – 6.00pm at Holbrook
Thursday 1st November 2.00pm – 6.30pm at Shotley
Wednesday 21st November 2.00pm – 6.30pm at Holbrook

For eligible patients under 65: there will be an additional pre-booked clinic and we will write to you as usual with details of this. you may also attend any of the above clinics.
For patients who will be 65 and over by 31st March 2019: please attend any of the above clinics.

For those patients due to have shingles or pneumococcal vaccinations, we are now inviting you just after your birthday so this will ease the pressure on the flu clinics.
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