
 

Suffolk's Warm Homes Healthy People project helps vulnerable 

people and families make their homes warmer and cheaper to heat, 

improving health and wellbeing 

Available Assistance: 

• FREE home surveys for homeowners and those privately renting. A 
trained energy surveyor will visit your home to identify ways we can 
make your home more efficient and maximise your home income. 

• FREE* Loft, cavity wall, external wall, and internal wall insulation. 

• Grants* for the servicing of gas appliances. 

• FREE* new or replacement heating/energy systems including those uti-
lising renewable energy such as solar photovoltaics and heat pumps. 

*Subject to continued funding and conditions of individual schemes. More 

information on request. 

For further information on Warm Home Suffolk, please go to: 

www.warmhomessuffolk.org 

Eligibility Criteria: 

Funded projects households must meet the following criteria (evidence of 

income will be required): 

• Be a homeowner, privately renting, or a landlord of a tenant who 

meets the below financial criteria 

• Have a combined household income under £30,000 gross, OR receive 

one of the following: Guaranteed Pension Credit, Universal Credit, Hous-

ing Benefit, Income Based Employment Support Allowance/Job Seekers 

Allowance, Child/Working Tax Credit with income under £16,105 

• Live in a property with an energy performance certificate (EPC) of D or 

below.  

To check your property EPC, please go to: www.gov.uk/find-energy-

certificate 
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